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ENABLING DIGITAL PAYMENTS



Take your business 
to new heights

There are many advantages to adding PayPro 

to your payment options, and we can help you 

implement a marketing campaign to educate 

your customers about its benefits. 

PayPro can help you lower costs, increase 

customer loyalty, enhance customer experience 

and satisfaction. 

This guide has a wide breadth of communication 

strategies that will show you how to get started 

and help guide your messaging. In it youõll find: 

Research And Market Insights

Best Practices

Customizable Marketing Materials

Messaging For Multiple Channels 
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GETTING STARTED



Getting Started 

This guide provides a valuable set of 

resources designed to help you promote 

the ease of payments you provide to 

your customers and in turn, benefit your 

business by helping lower costs, increase 

profitability, and improve customer 

loyalty with PayPro.

Many of the solutions provided are 

tested in the market and make use of 

the best industry practices for marketing 

their digital bill payments facility to your 

customers. 

To get started, just click a link: 

Benefits Overview 

Promoting Payment Options 

Merchants Benefits 

Customer Benefits 

Digital payment is trending in a big way 
70% of urban respondents use digital banking to pay for household and personal 

bills. 



Benefits Overview

Empower your representatives with the tools they need to educate their customers 

about PayPro, by providing them with this overview of the major benefits for both 

your business and your customers. 

Increase customer satisfaction 

Provide your representatives with this overview of the benefits of PayPro Payment 

Solutions so they can answer questions on the spot and reduce customer service calls. 



Promoting Payment Options

As more customers expect the option of making payments digitally, now is a great 

time to promote PayPro payment options and increase customer adoption. PayPro 

allows your customers to pay via digital bank transfers, debit/credit cards, ATMs and 

PayProõs Over-the -Counter collection partners accessible throughout Pakistan.

New trends are also making it more advantageous to offer more than one payment 

option:

Decrease in check use. In a recent survey, 38% of respondents said they never write 

checks, and that number increases dramatically in younger consumers.

Increasing market share. Over the past decade, bill payments with cards & bank 

transfers have gained market share and that trend is continuously growing. 

Millennials in particular, are paying bills via digital banking more than their older 

counterparts.

A mobile solution. Tablets and smartphones are everywhere with a penetration of 

27%. By 2025, online and mobile bill payments will account for roughly 30% of all bills 

paid by Pakistanis.

Digital first. In nearly all expense categories, 80% of people in urban/semi urban 

locations prefer digital payments, evading tedious processes and use of separate 

apps. And PayPro is the first choice of consumers as it is omnipresent across the 

banking network accessible easily through multiple touchpoints.

Convenience. Globally, customers are looking for the convenience of a bill 

payment option that works on all their devices. In a survey by salesforce.com , 85% 

of people reported that mobile devices are a central part of their everyday life.



Merchant Benefits 

You can never go wrong by investing in an ubiquitous payment platform. Your 

business could benefit in numerous ways by presenting bills through PayPro:

Increased profitability and improved cash flow management. Payments with 

PayPro post faster than cheques, and merchants that accept digital payments are 

guaranteed access to their funds usually within 24 to 48 hours directly into their 

business bank accounts. You also get to reduce expenses and lower your 

operational overheads and effort of managing finances manually..

Reduced cost. Paying by bank transfers has 0% decline rate than paying by other 

methods. You always have the option to charge your customers for an additional 

negligible fee as convenience charges to cover payments cost and save trifold on 

printing and sending physical invoices.

Improved efficiency and lower operating costs. Using PayProõs cloud-based 

dashboard cuts payment processing time and reconciliation efforts providing real 

time reporting, These features reduce administrative costs and effort, And recurring 

payments mean no need to chase down late payments. 

Updated information. Get faster updates, track payments and automate invoicing 

cycles by signing up with PayPro, PayPro notifies billers even when customer 

information changes so they can set better reminders avoid default payments. 

Enhanced customer satisfaction. Many customers now expect the option of paying 

bills by digital banking as well as their debit/credit cards. Recent studies have 

found that 61% of respondents use digital banking to pay for household and 

personal bills in 2021, and the number goes up to 70% in urban societies.




